Carmel Business Systems, Inc.

Information Management Services
2555 Sweetwater Springs Blvd., Suite D
Spring Valley, CA 91978
(619) 660-8683

June 24, 2008

USA Imaging, Inc.
P.O. Box 721478
San Diego, CA 92172-1478

Dear USA Imaging, Inc.,

Would like to take this opportunity to thank you and the folks at USA Imaging for the
great service and support provided Carmel these last seven years. Consistently high
quality, competitive pricing and repetitive efforts to go the “extra distance” on our behalf
are all recognized and appreciated.

On behalf of all of us at Carmel, thank you for remaining a reliable service provider. We
look forward to continuing a lengthy and mutually beneficial relationship well into the
future.

Sincerely,

C Strtbren?

Bob Carroll
President



